THE OFFICIAL MOVERS CAN
OFFER YOU ON DEMAND
SPECIFIC SERVICES
ACCORDING TO YOUR
NEEDS.
1

They can provide the road signs, book
the parking space, the temporary storage
space, take your goods apart and put
them back together, remove and reinstall
your carpets and wall-to-wall carpeting,
remove and hang wall mirrors, curtains,
frames and light fixtures, provide the
packing and protection material for
the wine, the works of art, the different
collections and the music instruments.
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Provide you the appropriate storage
packaging and the protection material
like carton boxes for books, for clothes,
the wrapping paper, the bubble wrap,
the corner protectors, the mattress
cover and reusable colour labels.
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They have their own central purchasing
body of moving material (VACAD). This is
the reason why they can offer wholesale
price. The central purchasing body is also
available for individuals.

Nothing is left to chance with the Official
Movers. They ensure to execute with caution
their professional services from the start
to the end of their mission. They are the
guarantee of the quality and of a real added
value.

THE BCM. WHO ARE WE?
The Belgian Chamber of Movers (BCM) exists for
already 112 years as a professional association
representing all ‘Official Movers’.
She defends the legal, economic and social interests
of ‘Official Movers’, while ensuring the social situation of her employees and the preservation of the
image of the sector.
She also guarantees the protection of the clients
and the consumers against the unfair and dishonest
practices of people or companies executing relocations. Finally, as an association, she informs, inspires
and supports the professionals in their efforts to
offer qualitative and legal services.

You need more information?

Contact us

RELOCATIONS,
THEY CAN’T BE
IMPROVISED.
IT’S A PROFESSION.

“ We had found a cheap mover. They had
loaded everything in their truck, a little bit fast
and without a lot of precautions. However, he
never reached the destination… The complete
loading, our furniture and all our goods … lost.”
Unfortunately, this is one of too many testimonies
that we receive at our professional federation.
Relocations are a real know-how, executed by
professionals. It is the reason why you should
always call upon the Official Movers of the Belgian
Chamber of Movers. Like this, you avoid all potential inconveniences and put your relocation in good
hands.

“

5
WHY CHOOSE
AN OFFICIAL MOVER?
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Here are the 10 reasons why you should call
upon an accredited mover:
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1

He works with a contract and clear tariffs, while
respecting the conditions dictated by the BCM.

He moves, as a « careful and diligent owner » the
furniture and goods that were trusted to him only
using safe and reliable specific means of storage.
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His invoicing is transparent and can be checked.
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He assures the correct progress of the tasks for
which he is responsible, from A to Z.
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 is commercial practices are legal and respect the
H
taxes and the legal dispositions in terms of social laws.

3

He informs his clients in advance of potential risks
and offers insurance solutions related to those risks.
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He only uses collaborators who are competent,
trustworthy and specifically trained for the execution
of their contracts.
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We agreed with friends a date
for the relocation. We moved
a chest of drawers in oak
from the second floor. Later,
everything got complicated.
Marc slipped and fell down
the stairs. His pelvic got
fractured and he went through
a long revalidation. And as he
didn’t have a hospitalisation insurance or one covering
the accidents, it only got worse. We felt so guilty that
we contributed in large parts to the payment of his
hospitalisation. Not to mention the fact that we felt like
we made our longtime friend go through something
terrible…

He uses the lifts, trucks, and other moving apparatus
to the norms within the framework of their activities
while respecting the security disposition in place.
His provisions of relocations are the most
environmentally friendly possible.

Finally, he’s recognisable by his use of the logo
« Official Mover ».

Belgian Chamber of Movers (BCM) ensures the strict
respect of these elements.

IT HAPPENED
TO OTHERS:

- Patricia, 32 years from Aalst

“

After my father passed away,
we had to empty the family
house. My brothers and sisters
came together on Saturday. I
inherited an authentic painting
of a recognised master of
great value. I still see it: my
brother Philippe tries to
retrieve the painting with his
son, but the painting slips
from their hands. Although
it was wrapped in blankets,
the painting went through the
window and ended up on the fence, completely shredded.
The restoration wasn’t possible and we weren’t insured. I
know perfectly well that it was an accident, but since then
the relationship with my brother isn’t the same as before.

- Arnaud, 62 years from Kortenberg

